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Italian banking leader of European scale 
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The Group at a glance: Financial Highlights
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Leadership in Italy built on long-standing relationships with 
customers
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European scale
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The Group Italian Network
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The Group International Network
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Equity Investment and Joint 
Venture

 Intesa Sanpaolo has been present in Singapore since 1984 through its local Corporate branch,
which is part of the Bank’s Corporate International Network in Asia Pacific (APAC).

Washington

An integrated network
Our presence in Singapore

 The Singapore branch works closely with the Hong Kong Hub and the Group’s other foreign
entities and local units of the Italian network, as well as being the Bank’s main point of reference
for the Philippines, Indonesia, Malaysia, Thailand and Vietnam.
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Services and solutionsRelationship teams Networking

 Team staffed by 
multilingual personnel 
providing support to Italian 
companies

 Team dedicated to the 
management of Foreign 
Multinational
Corporations present in 
Singapore, as well as the 
Philippines, Indonesia, 
Malaysia, Thailand, and 
Vietnam.

 Well-established
relationships with local
Institutions and 
Authorities, including
Agencies such as
SPRING* and EDB*, 
International Enterprise 
(IE) Singapore, 
Singapore Business 
Federation as well as the 
Italian Trade
Commission and the 
Italian Chamber of 
Commerce in Singapore

 Team dedicated to Trade 
Export Finance services 
(TEF).

 Close collaboration with 
the Structured
Finance/Structured
Export Finance unit
based in the Hong Kong 
Hub.

(*) SPRING - Standards, Productivity and Innovation Board; 
EDB - Economic Development Board

Our value proposition for companies in Singapore 

11



Singapore branch
Overview of ISP banking capabilities

 Fully licensed under the Banking Act in Singapore.
 Dedicated client coverage desks to Italian and Foreign corporates present

in Singapore, as well as in the Philippines, Indonesia, Malaysia, Thailand,
and Vietnam.

 Operates in the local currency (SGD) real-time, clearing system MEPS
 Works in synergy with S.E.A. correspondent banks thus enabling operative

capabilities in the South East Asian Region

BANKING AND FINANCIAL SERVICES

 Corporate Accounts and cash Management Services

 Trade Export Finance

 Structured Export Finance*

 Project Finance*

 FX / Treasury operations

 Customized solutions for International and Italian
corporate customers

 Internet banking

 The Branch enjoys a withholding tax (15%)
exemption on payment received in
Singapore by local payers or made towards
all non - resident persons (entities that do
not have a permanent establishment in
Singapore). Particularly significant when the
Branch counter-guarantees the issuance of
a bank guarantee through a foreign bank:
no WHT applies to the B/G commissions
requested by the foreign bank.

(*) centralized Product function in Hong Kong
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INTESA SANPAOLO SOLUTIONS

 Long-term loan:
• Land acquisition;
• Real estate Finance;
• Financing of plant and machinery.

 Swaps

Singaporean subsidiary of an Italian Corporate 
- leader in the chemical sector.  

 Long-term loan

 Negotiating, confirming and discounting of 
export  letters of credit.

 Forex

 Deposits

COMPANY OBJECTIVES

 Acquisition of a manufacturing company in 
China with the purpose of gaining a strategic
position in the Asian Market.

Singaporean subsidiary of an Italian Corporate 
- leader in the mechanical sector.

 Acquisition of a manufacturing company in  
Malaysia with a view to servicing the 
Singaporean Market and becoming a «market 
player» in Asia.

Singaporean subsidiary of an Italian Corporate 
- leader in the electronics sector. 

 Optimization of its operational cash flow 
and working capital funding.

Our Experience
Partner to Italian companies expanding in Asia-Pacific
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Source: Format research «l’Italia che cresce all’estero» Research report 
second semester 2015  

Kindly express your level of satisfaction with regard to the following features linked to internationalization
(The Banking System NPS analysis has been recalculated on the first five bank groups)

NPS 
Banking 
System

Training 25 19.9 19.7 39 34 38

Information services, Researches and 
Studies

24.1 19.4 17.6 37.6 36.3 18.1

Customer’s development and/or 
partnerships and joint ventures

23 17.2 20.2 39 39.6 14.5

Specialized banking and financial
services

22.7 24.4 23.1 22.5 18 18

International markets presence
(own network or partner banks)

20.1 28.0 30.4 21.5 10 21.2

Knowledge of the markets 17 20.6 19.2 19 15.5 12.8

Specialized knowledge (regarding
internationalization)

16.9 30 27 16 5.6 6

What companies say. Support from the banking system. 
NPS: Net Promoter Score with regard to internationalization services



Intesa Sanpaolo Network

Relationship with Banks and 
Institutions worldwide

Corporate Branches

Representative 
Offices 

Subsidiary 
Banks 

Over 4,000 correspondent 
banks, of which over 2,000 

functional to trade flow 
management

Partnership agreements 
with Banks worldwide

(84 countries)
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Foreign Trade 

Foreign Investments 

It ensures international coverage with differentiated methods 
depending on the type of business and market
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UNDERSTANDING AND 
EVALUATION OF OPPORTUNITIES 

DEVELOPING COMMERCIAL 
TRANSACTIONS

NEW MARKETS: ENTRY, 
MANAGEMENT AND GROWTH 

GUIDANCE INFORMATION 

STAFF TRAINING
SPECIALIST

SEARCH OF COUNTERPARTIES
AND PROMOTION ABROAD 

SPECIALIST ADVICE 
(LEGAL, TAX ...) 

COLLECTION AND PAYMENTS 
(TREASURY MANAGEMENT) 

WORKING CAPITAL  REQUIREMENTS
AND INVESTMENTS 

RISK MANAGEMENT 
(RATE, EXCHANGE, COUNTRY) 

COUNTERPARTY RISK MANAGEMENT 

INVESTMENT & MLT  FINANCING

GROWTH THROUGH EXTERNAL 
SOURCES  (e.g.: M&A) 

GUIDANCE INFORMATION 

BASE STAFF TRAINING

SEARCH OF COUNTERPARTIES
AND PROMOTION ABROAD 

COLLECTION AND PAYMENTS 
(BASE AND INTERNATIONAL) 

RISK MANAGEMENT  
(RATE, EXCHANGE, COUNTRY) 

WORKING CAPITAL 
REQUIREMENTS

GUIDANCE INFORMATION 

BASE STAFF TRAINING

Financial needs 

Non -financial needs  

Italian Business and its subsidiaries
Foreign business 
counterparty

Keys

Exports and Internationalization 
Businesses’ needs

COUNTERPARTY RISK MANAGEMENT 

Evolved needs 
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Contacts Internationalization Office
Head: Monica Cristanelli – Tel: 049 6539779 monica.cristanelli@intesasanpaolo.com

Americas
Paolo Ciancio - Tel: 049 6539741 
paolo.ciancio@intesasanpaolo.com
Daniele Marcheselli – Tel: 049 6539772 
daniele.marcheselli@intesasanpaolo.com
Dario Mendorla - Tel: 049 6539758 
dario.mendorla@intesasanpaolo.com
Email Desk:
deskameriche.ui@intesasanpaolo.com

Eastern Europe
Roberto Gallo - Tel: 049 6539764 
roberto.gallo@intesasanpaolo.com
Cecilia Ventura - Tel: 049 6539745 
cecilia.ventura@intesasanpaolo.com
Email Desk: 
deskesteuropa.ui@intesasanpaolo.com

EMEA
Alessandra Barbetti - Tel: 049 6539769
alessandra.barbetti@intesasanpaolo.com
Giancarlo Cirillo - Tel: 011 5554667
giancarlo.cirillo@intesasanpaolo.com
Leonardo Zuin - Tel: 049 6539746 
leonardo.zuin@intesasanpaolo.com
Email Desk: 
deskemea.ui@intesasanpaolo.com

China
Paola Barba - Tel: 02 87945910 
paola.barba@intesasanpaolo.com
Massimiliano Toti - Tel: 02 87945914
massimiliano.toti@intesasanpaolo.com
Email Desk: 
deskcina.ui@intesasanpaolo.com

Asia and Oceania
Claudio Celli - Tel: 049 6539776 
claudio.celli@intesasanpaolo.com
Andrea Sanavia - Tel: 049 6539742 
andrea.sanavia@intesasanpaolo.com
Email Desk:
deskasia.ui@intesasanpaolo.com

Desk Incoming  Italy
Gianluca Cervellera - Tel: 049 6539732 
gianluca.cervellera@intesasanpaolo.com 
Laura Meggiolaro - Tel: 049 6539733  
laura.meggiolaro@intesasanpaolo.com 
Paola Morini - Tel: 049 6539736  
paola.morini@intesasanpaolo.com  
Email Desk: 
deskincomingitalia.ui@intesasanpaolo.com

Desk Institutions
Agreements-Events
Gianni Berno - Tel: 049 6539773   
gianni.berno@intesasanpaolo.com   

Roberto Colombo - Tel: 02 87945916 
roberto.colombo@intesasanpaolo.com 
Gabriella Tognazzo - Tel: 049 6539781 
gabriella.tognazzo@intesasanpaolo.com
Email Desk: 
deskistituzioni.ui@intesasanpaolo.com
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WARNING
This document is intended solely to provide information on the Group Intesa Sanpaolo activities abroad and point out
some products and services available, or support exports, indicating some of the main features. It therefore does not
have an advertising purpose and is not intended to constitute an offer or a promotion of such products and services.
For complete information about the contractual terms and conditions of products, please consult the relevant

INFORMATION SHEETS of the Bank and third parties available at Branches and on the website of the Bank.
The Bank may at any time change the contractual characteristics and conditions of the products offered.
The loan is granted subject to assessment of the Bank.


